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Government of Bihar I‘ 2025
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From,
Rajnish Kumar Singh, L.A.S
Registrar,
Cooperative Societies,
Bihar, Patna.

To,
Deputy Secretary,
CTP Division,
Ministry of Cooperation, Government of India,
New Delhi

Subject- Submission of Monthly reports for the month of October, 2025 (IYC-2025).
Sir,

With reference to the activities related with IYC-2025, report for the month of October
2025 is being attached herewith for your information and necessary action.

Annexure:- attached.

Yours fajthfu l!}/,

(Rajnish ut‘nEf?g}l’lgz:)‘/

Registrar,
¢ Cooperative Societies,
b Bihar, Patna
b
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Sector Health and Hygiene, Cooperative Banking, CSC
Location Bihar
Event/Activity 1. Swachhata hi Seva Campaign held under 1YC Campaign in all Cooperative
Name [nstitutions

2. Deposit Mobilisation Campaign held at DCCB level

3. CSCOnboarding and Activation camp in all districts
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Brief
Information on
the Activity

1. Swachhata hi Seva Campaign held under IYC Campaign in all PACS

The campaign was implemented across districts, block and all Primary Agricultural
Credit Societies (PACS) level. The campaign encouraged active participation from
Chairpersons, Managers, members, and departmental staff, fostering a sense of
ownership and pride in maintaining clean and functional premises. The campaign
also took place at DCCB, DCO office premises. It also served as a symbolic gesture to
reinforce the cooperative spirit—where collective action leads to shared benefits.

This initiative has been implemented as part of International Year of Cooperatives
2025, where global attention will be on how cooperatives contribute to sustainable
development. Clean and well-maintained cooperative spaces not only improve
operational efficiency but also enhance public perception, making these institutions
more accessible and trustworthy for rural communities.

2. Deposit Mobilisation Campaign held at DCCB level

During -Sept-Oct 2025, as part of the International Year of Cooperatives, Bihar’s
cooperative banks made notable progress in deposit mobilization and financial
inclusion: 14,369 new accounts were opened with deposits totaling Rs 32.56 crore,
loan recoveries from 1,708 accounts brought in about Rs 5.19 crore, and 182 new
Kisan Credit Cards worth roughly Rs 0.77 crore were issued (with 51 distributed
through PACS). The banks also organized 1,511 Financial Literacy Camps (FLC) to
raise awareness about cooperative benefits in rural communities and deployed
about 177 micro ATMs to improve access to banking services in remote areas. These
combined efforts strengt}{ened cooperative membership, expanded banking reach,
and advanced the IYC-2025 objectives of relevance, profitability, and inclusion for
rural populations in Bihar. |

3. CSC Onboarding and Activation camp

The Cooperative Department, Bihar, organized an onboarding and activation camp
for Common Service Centers in all district with active support from the District
Manager CSC team, the Block CEO (BCEO), the Executive Assistant, and Managers of
Primary Agricultural Credit Societies (PACS). The camp focused on registering new
CSC entrepreneurs, activating digital services at PACS locations, delivering hands-on
training for service delivery (Aadhaar, e-governance, banking, agricultural advisories
and insurance), and setting up back-end connectivity and grievance channels. Joint
demonstrations, live transactions, and Q&A sessions ensured PACS managers and
local operators could run and promote CSC services effectively, while the District
CSC team committed to follow-up technical assistance and monitoring to ensure
sustainable service uptake across the district.
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Objectives of
activities

1. Swachhata hi Seva Campaign held under IYC Campaign

Create awareness among members and staff about the importance of
sanitation and a clean working environment.

Foster community participation and collective responsibility in maintaining
cleanliness.

Support sustainable practices that align with national missions like Swachh
Bharat Abhiyan.

Enhance the image and credibility of cooperative societies through visible
improvements in cleanliness

2. Deposit Mobilization Campaign held at DCCB level

Expand membership and customer base — Attract new customers to
broaden the cooperative movement and increase community participation.

Increase low-cost, stable funding — Build a larger deposit base to provide
reliable, inexpensive funds for lending and operational needs.

Strengthen financial inclusion — Bring unbanked and underbanked rural
populations into the formal financial system through new accounts and
outreach.

Promote savings culture and financial security — Encourage regular
saving habits among members to improve household resilience.

Raise awareness and trust in cooperatives — Use Financial Literacy Camps
and local outreach to build confidence in cooperative banking services.

Improve outreach infrastructure — Leverage tools like micro-ATMs and
PACS distribution to make deposit and withdrawal services accessible in
remote areas. -

CSC onboarding and activation camp
Onboard CSC entrepreneurs at PACS- Register and activate new CSCs at
PACS locations with required credentials and basic connectivity.

Strengthen service delivery skills- Provide hands-on training on Aadhaar,
e-governance, digital payments, crop advisory and insurance.
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Achievement
s & Outcomes

1.Swachhata hi Seva Campaign held under IYC Campaign

The Swachhata Campaign successfully mobilized Primary Agriculture Credit
Society (PACS)members across Bihar. Chairperson, Managers, and members
actively participated, demonstrating strong institutional commitment. Offices and
premises were cleaned and organized, significantly improving the physical
environment of cooperative institutions. The campaign also generated widespread
awareness about hygiene and sanitation, aligning with the national Swachh Bharat
Abhiyan. It showcased the cooperative sector’s ability to coordinate grassroots
action and laid the groundwork for future development initiatives under the
International Year of Cooperatives 2025.

As a result of the campaign, cooperative offices experienced improved cleanliness
and functionality, which enhanced operational efficiency and service delivery.
Public perception of cooperative institutions improved, fostering greater trust and
engagement from rural communities. Documentation of participation across
districts provided valuable .insights for future planning and reporting. The
campaign also served as a replicable model for other cooperative-led initiatives,
reinforcing the sector’s role in promoting social responsibility and sustainable
development. These outcomes collectively strengthen the cooperative movement's
readiness for larger national and international platforms.

2.Deposit Mobilisation Campaign held at DCCB level
In September 2025 cooperative banks opened 14,369 new accounts mobilizing Rs
32.56 crore in deposits, recovered loans from 1,708 accounts amounting to Rs 5.19
crore, and issued 182 Kisan Credit Cards worth Rs 0.77 crore (51 distributed
through PACS). They organized 1,511 Financial Literacy Camps and deployed about
177 micro-ATMs to expand service access in remote areas, directly increasing
membership, account penetration, and on-ground delivery capacity.

These activities strengthened liquidity and credit capacity for cooperative banks,
improved loan recovery performance, and supported targeted agricultural
financing for farmers. They also advanced financial inclusion and trust in
cooperatives by raising awareness through FLCs and improving last-mile delivery
via PACS and micro-ATMs, thereby enhancing the relevance, profitability, and
sustainability of the cooperative movement in Bihar.

3. CSC onboarding and activation camp

The camp successfully onboarded and activated new CSCs at multiple PACS
locations, completed credentialing and basic connectivity checks, and delivered
hands-on training to PACS managers and local operators in core digital services.

A district helpdesk and follow-up plan were set up, making it easier to get technical
support and resolve problems. PACS staff are now ready to provide more digital
services, and CSCs are better prepared to start regular transactions and track
service use.
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1. Swachhata hi Seva Campaign held under IYC Campaign.
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2. Deposit Mobilisation Campaign held at DCCB level
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3. CSConboarding and activation camp

Googlelly. 4

Registrar
Cooperative Societies,
Patna, Bihar



